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Customs Audits:  Are You Prepared? 
 
Going through a customs audit can be a disruptive and 
stressful experience.  Don’t be caught unprepared!  Knowing 
what to expect and doing your homework can save your 
company a substantial amount of money.  This seminar will 
discuss the preparation necessary to ensure a successful 
outcome to a CBSA audit.   

 
New U.S. CPSC Requirements 
 
New mandatory U.S. Consumer Product Safety Commission 
(CPSC) import documentation requirements take effect 
November 12, 2008.  All shipments of consumer goods must be 
accompanied by a certificate of conformity.  This seminar will 
present an overview of the new requirements. 
 
 
The Speaker 
 
Glenn A. Cickello is the Director of Sandler & Travis Trade 
Advisory Services’ (STTAS) Canadian Trade Practice.  He 
manages the firm’s Ottawa office.  Mr. Cickello has extensive 
knowledge of Canadian customs regulations and trade 
policies, particularly in the apparel, textile and industrial 
goods sectors.  
 
Mr. Cickello is recognized as an expert concerning Rules of 
Origin under the North American Free Trade Agreement 
(NAFTA), having lectured extensively on the subject and other 
international trade matters. Other areas of expertise include 
Valuation, Duties Relief, Appeals, and Compliance.  He has 
successfully represented clients before the CBSA, the 
Department of Finance, and U.S. Customs Service on customs 
and trade matters.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Glenn Cickello, 
Director, Canadian Operations 
Sandler & Travis Trade Advisory 
Services Ltd. 
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7:30am— 9:30am  Breakfast and Presentation 
 
 
3 Easy Ways to Register 
Telephone: 1-866-616-2243, ext 37  If registering by phone, please have credit card ready. 

Fax: 416-595-8226  

Online:  www.iecanadaregistration.com 

Company Name  

Mailing Address  

City  Province / State Postal Code  

Telephone  (               )  Fax (               )  

Delegate Name  

Title  E-mail  

Registration fee (plus GST)     

I.E.Canada Member / FITT Member ☐    $45   

Payment Method 

☐   Please invoice me (I.E.Canada members only) 

☐   Please charge to my credit card ☐ VISA  ☐ MasterCard  ☐ Amex  

Credit Card Number  Expiry Date  

Signature  

Registration / Substitution / Cancellation Policy: 
Substitutions are always welcomed.  All cancellations must be received in  
writing by fax to 416-595-8226 or by email to conference@iecanada.com.  
For cancellations received on or before five business days before the 
seminar, there will be a $25 charge for administration. Any cancellations 
received less than five business days before the conference, will not be 
refunded.                     

5% GST $   

Total $   

GST#R100766146 

 

Non Member  ☐     $60   

Fee            $   


