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For questions, or to apply, send an email to: 
ACENow@dhs.gov 

U.S. Customs and Border Protection (CBP) invites importers, brokers, and truck carriers 
who want to participate in ACE to refer to three different Federal Register Notices (FRN) 
which describe the application process and requirements for participation. The first FRN 
published in May 2002 is for importers. Two more FRNs were published in February 
2004 inviting brokers and truck carriers to participate. To see these FRNs and more 
Modernization information, visit the Modernization & ACE website link on www.cbp.gov. 

Steps to Activate your ACE Account: 

1. Download the ACE Application from the Modernization & ACE web 
site: 

http://www.cbp.gov/xp/cgov/toolbox/about/modernization 

Then click on “ACE Application Information” 

2. Complete the ACE Application and return to CBP: 
ACE Secure Data Portal 
U.S. Customs and Border Protection 
7501 Boston Blvd. 
Room 211 
Springfield, VA 22153 

3. Receive your ACE User ID and password 

4. Log-in to the ACE Secure Data Portal 

Requirements 
 C-TPAT participant (carriers exempt) 
 Access to the Internet 

Questions? 
If you have any questions or would like to know more about activating your ACE 
account, please send your inquiries to: ACENow@dhs.gov. 


